
Interactive Exercise 
Course 73: Analyzing Salary Surveys 

 
We begin by opening ERI's Salary Assessor. The Job Report tab with the Salaries by 
Experience/Size module displays. This screen shows base salary, incentive, and total 
cash compensation data for more than 18,000 positions. Pay ranges are shown based 
on job title, industry, area, and company revenue. Adjustments can be made for 
education, skills, certifications, and shift work. 
 
Under Job Title at the top left of the screen, press the Browse button. 
 

 
 

 
The Browse Jobs box displays. You may scroll through the list of job titles, or in the 
Search field you may begin typing “Call Center Supervisor.” When it is highlighted in the 
list, press the OK button. 
 



 
 
Next, go to Area search below Job Title. Select the Browse button. 
 

 
 
 
The Browse Areas box displays. You may scroll through the list of areas, or begin typing 
“Anaheim, California.”  When Anaheim, California is highlighted in the list, press the OK  



button to select this area and return to the Salaries By Experience/Size module. 
 

 
 
 
Industry is not an important variable for this position, so we will accept “All Industries - 
Diversified.” If you needed to select a specific industry you would select the browse 
button and then in the Industries box, you would either search for the industry or browse 
for it. 
 



 
 

 
We will not modify Analysis Based on Revenue since this is not a revenue sensitive job. 
However, we will change the salary planning date. Using Salary Planning Date, change 
the date to “July 1, 2026.” 
 

 
 
 



The Salaries by Experience/Size module displays a range of base salaries. The 25th 
and 75th percentiles are displayed by default, but they could be changed. We also want 
the median salary rate, so we select Percentiles. 
 

 
 

 
In the Modify Percentiles box, select Median. You could also adjust the percentile levels 
to look at salaries below median market or above median market prices or set salaries 
for different performance levels. Press OK to return to the Salaries by Experience/Size 
screen. 
 

 
 

 
Now, we want to see the Median base salary for a Call Center Supervisor with 8 years 
of experience in Anaheim, California. Select Years of Experience. 
 



 
 

 
In the Change Years of Experience box, delete all entries by selecting the black circle in 
the Experience row. 
  

 
 

 
Then select Add Experience and enter “8” in an empty row.  Press OK. 

 



 
 
Back at the Salaries By Experience/Size module, make sure Base Salaries is selected 
so you can see the base salary at different percentiles including the median for a Call 
Center Supervisor with 8 years of experience in Anaheim. 
 

 
 
 
The Base Salary for the Call Center Supervisor, given the selected parameters, is as 
follows: 
 

25th Percentile Median (50th Percentile) 75th Percentile 

$81,245 $87,769 $96,508 

 
 
To obtain data on short-term cash compensation, select Incentive in the drop-down 
menu below Compensation Type. 



 
 
 
The Incentive for the Call Center Supervisor, given the selected parameters, is as 
follows: 
 

25th Percentile Median (50th Percentile) 75th Percentile 

$5,130 $5,943 $6,535 

 
 
To view the Total Compensation for this job, select Total Cash in the drop-down menu 
below Compensation Type. 
 

 
 

 
The Total Cash Compensation for the Call Center Supervisor, given the selected 
parameters, is as follows: 

 
25th Percentile Median (50th Percentile) 75th Percentile 

$86,747 $93,713 $103,043 

 
 
If a company wanted to create a formal base salary range using the above information, 
the market median at base of $87,769 could be rounded to $88,000 for the midpoint. 
Using the most common salary range spread of 50%, the range minimum and maximum 
are based on the midpoint and can be calculated this way: 
 
  



Minimum    =     Midpoint 
                   1 + (0.50/2) 
 
 
 Maximum   =  Minimum x 1.50 
 
 
Call Center Supervisor – Base Salary Range Minimum, Midpoint, and Maximum 
 

Minimum Midpoint Maximum 

$70,000 $88,000 $105,000 

 
 

This ends the tutorial portion of this exercise. Please close this PDF window.  
 


