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Quarterly Notes For ERI Subscribers

AICPA Affinity Program

In January ERI was assigned the prestigious AICPA Affinity
Program affiliation designation. CPAs can now find
information concerning Assessor Series® applications at
www.aicpa.org, including directions to special editions for
those Accredited in BusinessVa uation (ABVS). CPAs most
often access either the Appraisal Norms (viathe Internet from
either ERI’sPlatform Library or www.erieri.com) or ERI’s
“Maximum Reasonable Compensation” calculations in the
[Proxy Analyses] section of the Executive Compensation
Assessor. Theselatter norms, first devel oped for use by the IRS
National Appraisal Services Officein 1987, are now used by
many accountants, District Engineers, and Boards of Directors
Compensation Committees to review executive compensation.
With ERI’s annual collection
of 40,000" positions’ data
distilled from SEC proxies,
the Executive Compensation
Assessor represents the largest executive “ sdary survey” ever
conducted. Combined with data relationships derived from
private company surveys and the ability to retrieve full 10-Ks
and proxiesfor any year from 1994 to the present, ERI XA
provides powerful analyses tools never before available.

Data Development

Assessor Series and Reference datasets have, over the past two
years, expanded greatly with the access to SEC management
compensation data, OES and State immigration salary survey
collections, U.S., Canada, and other Census Internet and CD-
ROM based data, Internet users' submission via\Web surveys,
including ERI’s SalariesReview.com, along with our traditional
analyses of 3,000" salary surveys and ERI’sfield research.

Software Development

Assessor Series and Reference analyses have moved from DOS
to Windows 3.1 to NT to Javaand XML applications. We have
shifted from floppies, to 32" diskettes, to CD-ROMs, and now
to the Internet. Because of these media, our languages include
Assembly, Basic, Pascal, Fortran, Delphi, SAS, Perl, Java,
HTML, ColdFusion XML, and commercial database programs.

Common questionsand answer sconcer ning installation and
theuseof ERI Assessor Seriesarefound onthelnternet,
ERI’sPlatform Library, and each Assessor’'sHelp files.
Vidt our websiteat www.erieri.com and select the[Technical
Support] link for on-line assistance. Or asan alter native,
review M ethodology and the Help menu from any Assessor
in addition to ERI’sPlatform Library’ sHelp files.

Continuing Education, Beginning
Comp Analysts’ Tutorials, College

Case Studies
ERI isin the process of
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as college classroom support. We are now developing CPE
applications for submission to the various state agencies.

If You Have Questions

Each Assessor Series, Reference, and on-line Internet based survey
has a research manager assigned. Our telephone service personnel
are available from 9:00 AM to 9:00 PM Eastern Time. Should you
have questions not answered easily, we refer you to:

info@erieri.com
eritutorials@erieri.com
doltrends@erieri.com
salariesreview@erieri.com

Data/Research Managers
Tutorial/Continuing Educ
Immigration Analyses
Internet Based Surveys

We find the telephone in the present day a very ineffective means
of communicating. A fax of the hardcopy analysis that might
accompany aquestion or an e-mail isafar more effective way for
ERI’straveling researchersto respond to queries (info@erieri.com
messages are distributed daily after the Director’sreview).

Communications Development

Assessor Series subscribers now download updates viathe
Internet, renew subscriptions with the use of credit cards, submit
and retrieve survey data, and access gigabytes of free non-
copyrighted datafrom ERI’'s Redmond fileservers. ERI’'s
fileservers served 125,000 visitors and hosted close to 1,000,000
“hits’ in January. We continue to add fileservers and Internet
capability and apologize for any delays experienced.

16770 NE 79" Street, Suite 104 ¢ Redmond, Washington 98052 USA ¢ (800) 627-3697

WWW.erieri.com *

fax (800) 753-4415 o

info@erieri.com



Subscribers’ Complimentary Datasets from:

ERI's Research Goal

Our god isvery smple. We would like to be able to inform any inquirer of the employee related costs of doing businessin any location in
theworld. Inthe U.S. and Canada, the “fudl” for accomplishing this goal consists of thousands of salary surveys and cost of living data
points that are publicly available. ERI collects and analyzes this data, activities that any subscriber could duplicate given the time and
interest. ERI isan “outsource” of compensation and benefit analyses.

Note the above paragraph’s “in the U.S. and Canada’ phrase, as we have found other countries not to utilize surveys and data sharing as we
do in North America. In 1993, we discontinued our third attempt at an International Reference Report because we could not find adequate
data. ThisMay we are republishing a new edition (5th) using the resources of the Internet and results from a set of Internet-based surveys
which we have been developing over the past four years. (SalariesReview.com's five surveys are discussed on the following page.)
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The surveys available from SalariesReview.com are in their infancy. The U.S./CanadaWage & Salary Survey represents a single survey
and contains data and results nowhere as robust as those of the Salary Assessor. With Internet technology as it exists today, we see no way
to collect management or key technical position’s datain any statistically sound way. However, we do see the Internet as holding the
promise to be the universal salary and cost-of-living survey mechanism used throughout the world (in 5 yearsor 10 years?) And evenif it
is not, SalariesReview.com now serves as ERI researchers’ database into which they post cost and wage/salary element data when traveling.
It has become ERI’s worldwide Intranet into which we invite others to contribute data.

All Subscribers Have Access to ERI Internet FileServer Datafiles and Surveys
ERI subscribers have specia free access to data during the Year 2000, including all five surveys from SalariesReview.com surveys. Access
from either the Assessorsor ERI’sPlatform Library isrequired, asisavalid subscriber’s License Code which is automatically sent with
each inquiry. Other data available to ERI subscribersinclude:

0 SalariesReview.comU.S. Salary data

import into ERIGA’sImmigration Analyses
0 U.S/CanadaWage and Salary Survey
0 Internationa Remuneration Survey

o Full Higtorical Proxy, 10-K, & Appraisal Norms
with data displays from 1994 to the Present

0 U.S./CanadaCost-of-Living Survey

0 International Cost-of-Living Survey

o0 Historical OESData(Level | & I1)

0 anERI hosted HR Intranet site

0 U.S/CanadaEmployeeBenefit Survey
0 Internet dataimportsinto all Assessors
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www.SalariesReview.com

National Salaries

If there isavoid in knowledge regarding
wages and salaries, it isthe answer to the
simple question, “What does an
Electronics Assembler make in Macau?’
(Subsgtitute any position and any city for
over 200 of the 210 countries and one will g0 W
find that national salary levels are not —
readily available.)) SalariesReview.com's ML
surveys are on-line, real-time databases ————
quite unlike traditional surveys. Datais
gathered from non-copyrighted sources,
inputs from on-line Internet participants,
and ERI field researchers. Example: if the
database contains ten measuresfor a
position and an eleventh is added, the
median, average, low, and high salaries
may be adjusted, as will the number of
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participants and organizations (if applicable). Newly entered dataistested against a standard error for each measure. 1 within acceptable
ranges, it isincluded. Data not included is “flagged” and an e-mail is sent to ERI researchers to have this data reviewed beforeit is
included in adatabase. (For further information, please review the “Methodologies’ links found on each survey’s Internet home page.)

An Article Worth a Million Words

Sometimes we read anote, article, or analyze data that implies
more than what we can express. Each year, ERI continuesto
delete large manufacturing companies from itslists of Major
Employersfound in the Geographic Reference. Almost always,
we replace these manufacturing companies with service firms.
The Bernstein in Washington Business Week December 6, 1999
article, “Cost Cutting” (page 74) mirrors these two observations
and explains why at least ten Mexican cities will be found in the
Geographic Reference’s October 2001 edition.

In a new, super aggressive round of cost-
cutting .... GE business units ... have been prodding
suppliersto move to low-cost Mexico, where the
industrial giant already employs 30,000 people. GE
even puts on “ supplier migration” conferences to
help them make the leap.

WEIch's supplier squeeze may accelerate
thetrend. In hisannual pep talk to GE's top
managers in Boca Raton, Fla., last January, he again
stressed the need to globalize production to remain
cost-competitive ... But thistime, he also insisted that
GE production suppliers follow suit.

Theinternal report, a copy of which
BUSINESSWEEK obtained, says. “ GE set the tone
early and succinctly: ‘Migrate or be out of business;
not a matter of if, just when. Thisisnot a seminar just
to provide information. A& expect you to move and

(R1]

move quickly

Year 2000 “Break Points”

When the Ingtitute’'s Founder first published a geographic report
in 1977, the minimum wage was $2.30 and the structure
equations were:

Minimum Wage - $15,600 for Non-Exempts
$15,601 - $32,000 for Salaried Non-Bonus and
$32,001 - $48,000 for Salaried Bonus

In the late 1987 when we introduced the Geogr aphic Assessor
we used:
Minimum Wage - $24,000 for Wage Earners
$24,001 - $48,000 for the Low Salary Structure
$48,001 - $72,000 for the High Salary Structure

Last year, with low structure positions (e.g., Administrative
Assistant) at ~$33,000 nationally and wage growth averaging ~
3% for the Decade, we proposed that:

Minimum Wage - $36,000 for the Low Structure
$36,001 - $72,000 for the Mid Salary Structure
$72,001 - $108,000 for the High Salary Structure

would be more redlistic national structures for the Year 2000.

The problem isthat our studies of state and province Assessor
differentials find local minimum wage legidation severely
affects lower wage structures (such as Oregon’s $6.50/hour). The
effect of these 21 state/province’s laws statistically disappears
around $24,000, hence the need for a Minimum Weage to
$24,000 Structure. At the same time, we see significant changes
in differentials at the $36,000 mark, with $48,000, $72,000 and
$108,000 aso exhibiting points where changes occur.

The consequence is that ERI will be atering its analyses
methodologies in the Year 2000 to a 6 point, 5 structure,
differential reporting that best reflects this wage/saary redlity.

April 2000
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Subscribers’ Complimentary Datasets from:

ERI's Tracing of OES Data Trends What One Should Know About

In 1997 the U.S. Government changed the way in which it |mmigration Analyses and the Use of
defines Prevailing Wages for immigrants and initiated its own Assessor Data

new OES salary survey with the help of al state and territory

Employment Agencies. ERI’s collection and presentation of The U.S. Government hasimposed aunique set of rulesrelated to
this non-copyrighted free data can be found at the use of salary survey datain dealing with immigrant employees.
WWw.erieri.comvdoltrends. Listed below are several items one should know:

% 1) GA Letter 2-98 prohibits the use of medians and

L) ERi'a A —_— requires weighted averages for non OES survey data.

e ‘s Analysis o LMOES Data

2) TheU.S. isdivided into 633 geographic areas and all
positions fall within 820 major and sub-job group/
— familieswithin these areas. (erieri.convdoltrends
e —— identifies areas viatheir zip codes for easy access.
¢ caring 3 act b et e No OES published crosswalk exists; but most areas
are defined by counties (except for New England).

3) SOC,DOT,NOC, & OES# sarecrosswalkedwithin
ERI’s Platform Library and Geogr aphic Assessor.

4) DOT and ERISA dternativetitlesare also illustrated.

2= s

il T e 5) Most OES job groups include first-line supervisors.

T 6) OESmeansare not to be used: The most frequently
' utilized rate is Leve 11, the 66.7% percentile.

es - : 7) OESLevd Il values are unusualy high (requiring
high starting salariesfor H1-B and other workers).
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“Alternative’ survey data may be used under very
i b~ N etini i inlenispninsioy - Ay ey strict guidelines (each state varies in data/surveys
i gty e e accepted on a case by case basis).
sl Ariomslacd 9) For Assessor subscribers, the history of OES values,
P ey — as reported during a three year collection period, can
diie e Sasteaty Fup dasit fampimemiin be found at erieri.com/doltrends.

R e 10) Many states do not publish the Level | and Level |1

- rates shown at the left (requests for this data often
FrreEs require delivery return times of up to 12 weeks).

Bty Aicaarianl L S Since the Geographic and Salary Assessor focus on medians and
S T utilize means in time series regressions (“trended projections’),
Pt Dl . their results are not accepted by severa state agencies. ERI

ofs Pisilrs Lfrues Fros Dewg C[-504 Phare (00 E7-300F pever Doenice recommends referencing actual survey report data
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SOC, DOT, OES, ERI, NOC Crosswalk

e o el ERI’sPlatform Library DOT/SOC/OES top button now contains
T AN n e 0 ey L TRR e aDOT crosswalk that allows Assessor programsto reference

o e | o0 ok coet). OEH mnes bcindes different code assignments as they relate to the new SOC code.
puriearn iy ot OEE fursr siee. E51 Hiwridils The Standard Occupational Classification system is being adopted
S sy el S by al U.S. Government agenciesto classify workersinto
. - r s e occupational categories for the purpose of collecting, calculating,
X8 CEC O & P s or disseminating data. The SOC replacesthe DOT, OES, Service
SEEMEERE SIS e o Contract Act and Davis Bacon Act codes. This change
s ripkda rmbemtrn, T it b0 e aems o s o b accompanies the switch from SICsto the North American Industry

3 Ay wom ) L g e L R R B B

oo B b W Sy Classification System (NAICS) asnow found inall Assessors.
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Proxies and 10-Ks

Subscribers may now access historical dataviathe
Platform Library or Executive Compensation
Assessor. Editions prior to April 2000 will not be i
able to accesswwwi.erieri.com's Internet based data. e
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Canadian Data Trends

ERI researchers, with data from Statistics Canada,
are beginning to program an application similar to
doltrends except data used will be that of the 1985,
1990, 1995 (and 2000) Canadian Census for the 60
major occupational groups measured.
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Your Gateway to HR Codes
Both ERI’s Platform Library and www.erieri.com
contain HR related laws, practices, and codes for
210 countries. Prose on both are hyperlinked to
thousands of additional sources to save subscribers
time and effort. Countriesincluded are:
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A Compamiation and Benefits Beurarch Cutiource

AFGHANI STAN DOM NI CA LESOTHO RWANDA Appralsal Norms
ALBANI A DOM NI CAN REPU LI BERI A SAMOA H H .
AR A Bl e N Rl Accountants, researchers, and appraisers are directed to the appraisal
(ODERR SEUADER L ECHITENSE ) S0 TEXE @ PR norm section of Proxy/10-Ksretrievals. ERI is developing these norms,
ANGOLA EGYPT LI THUANI A SAUDI  ARABI A
ANGUI LLA EL SALVADCR  LUXEMBOURG SENEGAL by SIC/NAIC, for al years: 1994 - 2000. Wewelcomeal commentsasall
ANTARCTI CA E¢ TR GUI NEA MACEDONI A SERBI A & MONT . - . - .
ANTI GUA E%J?REA MADAGASCAR SEYCHELLES data presentations may change. But if asked, we have no intention at this
ARGENTI NA ESTONI A MALAW SI ERRA LEONE 1 4 H T H OO
DRVEN! A Err OPr A VALAYS] A o NOAPORE time of reissuing aWindows edition of the DOS Valuation Assessor .
ARUBA FAERCE IS MALDI VES SLOVAK REPUBLC
AUSTRALI A FALKLAND | S MALI SLOVENI A C I I C C
AUSTRI A Fl JI MALTA SOLOVON | S
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AR [FARANGE atzarl (V) QU= Sl ARRI G To answer the thousands of calls we receive each year from college
BAHRAI N FRENCH GUI ANA MAURI TANI A SOUTH KOREA s
BANGLADESH  FRENCH POLYNE MAURI T US SPAI N students (most don’t understand that the cost of research must be
BARBADOS GABON MAYOTTE SRl LANKA . « s . .
BELARUS GAMBI A MEXI CO ST HELENA covered), we are providing four “free” segments of information for
BELGI UM GEORG A M CRONESI A ST KITTS & NEV . 101 1 1
oL ey O BOUA o e students: 1) _ant|C| pated future career eamings, 2) consumable costsin
BENI N GHANA MONACO ST PIERRE collegelocations, 3) entry level salaries (per the U.S. DOL/OES#'s), and
BERMUDA Gl BRALTAR MONGOLI A ST VI NCENT . . . .
BHUTAN GREECE MONTSERRAT SUDAN 4) Case Study Tutorials. Career Centers areinvited to link to:
BOLI VI A GREENLAND MOROCCO SURI NAMVE . H H H H
ST A [ O A MOZAVE! QUE T T http: /Mmmw.erieri.comycareer planning/careerplanning.htm
BOTSWANA GUADEL OUPE MYANMAR SWEDEN
BRAZI L GUATEMALA NAM BI A SW TZERLAND
BRI T | NDI AN OC GUERNSEY NAURU SYRI A
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B ARl A YA T NS, AN TANCAN A ERI's most visited Internet s_te isthat qf Saary Survey S_ouroa thanksin
BURKINA FASO HAITI NEW CALEDONIA  THAI LAND part to links from several major magazines' home page links.
BURMUDA HONDURAS NEW ZEALAND TOGO REPUBLI C
BURUNDI HONG KONG NI CARAGUA TOKELAU
CANBODI A HUNGARY NI GER TONGA
CAMEROON | CELAND NI GERI A TRINIDAD & TOB
CANADA | NDI A NI UE TUNI SI A
CAPE VERDE | NDONESI A NORFOLK 1S TURKEY
CAYMAN | S | RAN NORTH AFRI CA TURKMENI STAN EAT Ligheg ol Kare gys il Basings
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ASSESSOR

ERI’s Assessor salwaysinclude some*“work
in progress’, usually a programming feature
that we don’'t announce until it is fully
tested. The following notes briefly mention
severa of these additions. We welcome any
comments and critiques that assist in their
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The Salary Assessor isan easy-to-use & Fintn Excirm
compensation analysis tool thq _prov_ld&s_ Falary | rar20/2000
detailed pay data for 4,000 position titlesin Asrarrer

the U.S. and Canada. Rehabilitation

professionals should note the April addition @ Diata Espaes
of lost wage analyses (View | Lost Wages - B R
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theDOS Consultant’sAssessor.) [ists E oas
Compensation Analysts should: 1) try the Crmpraghi] | 2000
View | Positions within Selected Industry Aszeaucr

feature of the Benchmark List Table; 2) the

April Help | Case Study for each screen; 3) ? ':,;1;..:'121
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ERI's
Platform
Library
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and 4) review the inclusion of incentives.

Geog raphlc Assessor

Geographic Assessor calculates salary and cost-of-living
differentials between any of over 5,800 U.S. and Canadian cities
and neighborhoods, and summarizes both percentage and dollar
differentials as compared to any base city. Review the inclusion
of datapoints by selecting Graphs | Show Data for any city when
compared to U.S. National (only). Also review the Index of
Surveys by position reported by selecting Immigration Analysis
| Survey Comparison | Search. Test the Retrieve Latest Salary
Survey Data Extract found at the bottom of that screen. Select
areas viathe Browse by zip/postal code or by mileage.

Relocation Assessor

The Relocation Assessor provides cost-of-living comparisons
between any of 5,800 U.S. and Canadian cities and an
additional 1,400 international locations. Review the Browse
feature with new zip code enhancements, along with the ability
to retrieve "hard data’ from SalariesReview.com's U.S./Canada
Cost-of-Living Survey (found at the bottom of Two-City
Comparison screen). For Canada, note the addition of
Saskatchewan RCMP locations (with BC and Albertain July).

Executive Compensation Assessor

The Executive Compensation Assessor’s analyses are derived
from ERI’s polynomial regression analyses of both SEC public
and private survey data. Comparable companies' compensation
levels can be quickly downloaded from ERI’s proxy and 10-K
databases. Review the Case Study(ies) and test the Individual
Profiles Percentile column header. Note theinclusion of
incentives for al positions creating total compensation reports.

International Reference

The International Reference Report is a hardcopy composite
summary of Assessor Series databases and SalariesReview.com's
on-line internationa surveys. Datainclude salaries for at least 24
loca national benchmark positions, 16 U.S. expatriate positions,
cost of living, labor standards, and demographic data for each of
210 countries. The International Reference 2000, an easy-to-use
hardcopy summary covering 450 international cities, is
scheduled for release in May 2000.

Geographic Reference

This Geographic Reference Report represents ERI'’s collection of
datafrom as many sources as possible, including summaries of
key Assessor analyses, to present a single volume from which
base wage/salary and cost-of-living decisions might be derived.
The concept behind this report isto provide users with an easy-
to-use, easy-to-access Reference that will save time and expense.
The Reference 2001, released in October 2000, will be the last
containing only Canadian and U.S. cities. ERI ishow reviewing
10 major Mexican employment centers for inclusion in the
October 2001 release of the Geographic Reference Report.

ERI's Platform

TheApril edition contains OES immigration datafor 633 U.S.
areasto be used in the Year 2000. This data was not released by
the U.S. DOL in timeto be included in the January Platform
Library. If aLicense Codefor the current subscription year is
found in your PC’sregistry, historical OES datamay be accessed,
historical proxies, 10-Ks, and appraisal norms may be
downloaded, and other international data are made available.
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ERI PRODUCT ORDER SHEET

f . . 1
wWww.€eri€ri.com
FULL SERIES (800) 627-3697
QO Full Analyst’s Series® Single User License: $1,767. $

Annual subscription (four quarterly updates) to ERIGA, ERISA,
ERIRA, ERIPL, an H.R. Intranet site, and the Geographic Reference Report 2000

O Complete Consultant’s Series Single User License: $2,845. $
Annual subscription (four quarterly updates) to all Assessorsincluding ERIXA,
ERIPL, anH.R. Intranet site, and all current year Reference Reports

ASSESSOR SERIES® (annual software subscriptions, updated quarterly)
0O Salary Assessor® ERISA Annual subscription $689.
O Relocation Assessor® ERIRA Annual subscription $689.
O Geographic Assessor® ERIGA Annual subscription $689.
O Executive Compensation Assessor” ERIXA Annual subscription $2,189.

*»n B B »

REFERENCE SERIES (single, annual hard copy editions)
O Geographic Reference Report $389. (Released 10/1999 and 10/2000)
Q International Reference Report $1,189. (Released 05/1999 and 05/2000) $

+

SUBSCRIBER SUPPORT
O ERI's Platform Library™ ERIPL $689. No charge to subscribers $

LAN/WAN SUBSCRIPTIONS
O Single LAN/WAN Subscription with # of users = $

Additional 50% for a LAN license. Additional 25% for each additional LAN user above 2.

Standard Shipping & Handling to U.S.: $19.50, to Canada: $44.50  $
(Standard Shipping & Handling includes quarterly updates throughout subscription year)
Additional chargesfor Overnight Shipping to my UPS or FedEx acct. #
or for ERI's Standard Over night Shipping O additional $64.50
(Overnight Shipping pays additional chargesfor initial shipment)
SUB-TOTAL

Sales to State of Washington subscribers add applicable Sales Tax:

® B o

TOTAL

U Payment Enclosed International orders:
O Please Bill My Organization Foreign duties and taxes are the subscriber’s responsibility.
Subscriptions are now on an annual basis.

Your Name: Title:

Organization:

Address:

Tel: Fax: E-Mail:

Purchase Order Number (if required for accounts payable):

16770 NE 79" Street - Suite 104 ¢ Redmond, Washington 98052 USA ¢ (800) 627-3697 tel ¢ (800) 753-4415 fax
www.erieri.com ¢ info@erieri.com ¢ WOB; small business corporation; US EIN 33-0356443

. J
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INSTALLATION

GUIDELINES

Installing Assessors (See INSTALLCD. TXT)
ERI’s Platform Library will self-install programs and database updates
(whenever a valid License code is found for the current subscription
year). Assessors may be installed using Windows 95, 98 or NT. Keep the
diskettes or CD-ROM as backup. If the CD-ROM does not self-install,
double click on the eri.exe file. You may also refer to the Technical
Support FAQ page at www.erieri.com or to the appropriate section below:

Installation of ERI’'s Assessors from CD-ROM Using a License Code
Update ERI's Assessors from CD-ROM
Installation of ERI’s Platform Library
Running ERI's Assessors
Running ERI’s Platform Library

INSTALLATION OF ERI'S ASSESSORS FROM THE CD-ROM
USING A LICENSE CODE
These are instructions for new subscribers and renewing subscribers
who HAVE NOT yet entered a valid license code for the current
subscription year. Note: If you are prompted to “update” Assessors at
any time during the following procedure, please click NO.

1. Run ERI's Platform Library from the latest quarterly CD-ROM. (See
Running ERI’s Platform Library.)

2. Sdect To Ingtall | Install Assessors Using License Code.

3. In the License Code field, type the license code found on the invoice
or instruction sheet mailed with the latest quarterly update.

4. In the Company or User Name field, type the name of your
organization or your name.

5. Click the Apply button.

6. Click the OK button.

7. Follow the instructions on the installation screens that follow.

If you have a LAN subscription for multiple Assessors, and the quantity
of subscriptions for each Assessor is not the same—i.e., you have eight (8)
Salary Assessor subscriptions, but only one (1) Relocation Assessor
subscription—you will have multiple license codes. First type in one of
the license codes, then repeat steps 2-7 using the other code.

A license code is valid for 8 weeks after the day it is created. If you have
waited for more than a month after receiving your license code, to install
your Assessors, your code may no longer be valid. If your license code is
no longer valid, please contact ERI.

UPDATE ERI’S ASSESSORS FROM THE CD-ROM
These are instructions for subscribers who HAVE entered a valid license
code for the current subscription year.

1. Run ERI’s Platform Library from the latest quarterly CD-ROM.
(See “Running ERI's Platform Library” at the right.)

2. A dialogue box should appear asking if you want to update
Assessor s already installed on your PC. (If you are not prompted to
update your Assessors, select To Install | Update Assessors already
installed on your computer.) Click YES.

Once Assessor s for the current year are found, they will be automatically
updated. If Assessors for the current year are not found in the default
directories, you will be prompted to direct the software to the drive where
the Assessors are installed. Follow the instructions on the screen. After
updating the Assessors, you will automatically be prompted to install the
Platform Library. The Platform Library and the additional databases
can be run from the CD-ROM and do not have to be installed. If you do
not want to install the Platform Library, click the Cancel button, then
click the Yes button to abort the installation. If you do want to install the
Platform Library, follow the instructions on the installation screens.

There are several different ways that an Assessor may be run (see
“Running ERI's Assessors’ at the right). If running the Assessors via an
installed Platform Library, then you must also update ERI’s Platform
Library. Assessors may not be run via ERI’'s Platform Library that is
from a previous quarter. For example, if you update the Assessors so that
they have a data date of 4/1/2000 and an expiration date of 9/30/2000,
you may only run them from ERI’s Platform Library dated April 2000.

INSTALLATION OF ERI'S PLATFORM LIBRARY
Although ERI’s Assessors must be installed/updated each quarter, ERI’'s
Platform Library does not have to be installed. You may run the latest
Platform Library (including the shortcut screen and the non-copyrighted
databases) directly from the CD-ROM. The CD-ROM may be located in
your PC's CD-ROM drive or a CD-ROM tower linked to your network.
To Install ERI’s Platform Library:

1. Run ERI's Platform Library from the latest CD-ROM. (See
“Running ERI’s Platform Library” below.)

2. Select To Install | Copy All Programs and Data from CD to a hard
drive/disk.

3. Follow the screens’ instructions. You will be given the option of
whether or not to install the maps, as well as where to ingtall the
Platform Library. If you must change the destination directory, be
sure to retain the \Platform folder as the end of the selected path.

You will aso be informed as to how much disk space is required and how
much you will have left after installation. If a message appears saying
you do not have enough disk space, but you have a previous version of
the Platform Library installed and you have directed the software to
install over the old Platform Library, then chances are you will have
enough space. Click the Ignore button. The software does not take into
account that you will be copying over the old Platform Library.

RUNNING ERI’'S ASSESSORS
To Execute an Assessor from ERI’s Platform Library
Click on the icon of the Assessor or Select File | Run a Program and the
Assessor name. To Execute an Assessor from the Windows Start Menu
Select Start | Programs | Economic Research Institute and the Assessor
name. To Execute an Assessor from a Windows Desktop Shortcut |con:

1. Create a shortcut icon for the Assessor.
(See Windows Help files for instructions about creating shortcuts.)
2. Click on the icon to run the Assessor.

RUNNING ERI'S PLATFORM LIBRARY
To Run ERI’s Platform Library from the Latest CD-ROM
1. Check the date printed on the front of the CD-ROM to make sure
that it is for the most recent quarter.
2. Place the CD-ROM in your CD-ROM drive and shut the drive door.
3. If after 30 seconds the CD-ROM does not auto-run, check your
drive or the device drivers (as they may not be running correctly).

In the mean time try this aternative:
1. Click the Windows Start button.
2. Click Run.
3. Type d:\eri.exe (assuming that D:\ is your CD-ROM drive).
4. Click the OK button.

RUNNING ERI’S PLATFORM LIBRARY

To Run ERI’s Platform Library from the Installed Files
If ERI’s Platform Library is installed to your PC, you have severa
options for running the installed Library: 1) Use the shortcut created on
your Programs List (Start | Programs | Economic Research Institute |
Platform); or 2) Run the executable file. (In Windows Explorer, double-
click platform\eri.exe.); or 3) Use a shortcut icon on your Windows
Desktop (if one was created). For LAN Users, the first option may not be
available if the Platform Library was instaled to a network drive.

ERI Economic Research Institute is a small business corporation; \WOB;
U.S EIN 33-0356443 www.erieri.com info@erieri.com

ERI’s continuing mission is to provide consistently excellent market pricing
information and research relating to compensation, COL, and benefit issues.

Copyright © 2000 ERI Economic Research Institute, Inc. All rightsreserved. ERI,
ERI’s Platform Library, and Assessor Series research products are registered
trademarks of ERI Economic Research Institute in the United Sates and/or other
countries. All other trademar ks, trade names, or company namesreferenced herein
are used for identification only and are the property of their respective companies.
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