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Quarterly Notes For ERI Subscribers

License Codes

Assessor Series® subscriptions are sold on annually, with
access to the databases licensed for 12 months. License codes:

o need be entered only once. If you entered aLicense
Code for your Year 2000 subscription in October, you
need not enter it again (though a Code may
accompany this Update).

o identify the subscriber, the Assessor and the Internet
access code so that updates and large, complementary
databases, not found on the CD-ROM, may be
accessed. For example: ERI’s historical database of
10-Ks and proxies, participant salary survey data
extracts, historical appraisa norms, etc.

Assessor Range Percentiles

Range maximums and minimums, as reported by the Executive
Compensation Assessor and Salary Assessor, refer to actual
salaries paid (rather than to salary structures). The January
Assessor snow show thesefields as“ Sdlary Percentiles” with a
default range of the 10" and 90" percentiles. Should you wish
to alter the percentiles (to display the 20" and 80" percentiles,
for example), “click” on the percentile title bar and specify the
desired values.

Complimentary Supporting Data
ERI’sPlatform Librarywas created with the goa of

providing subscribers with supporting, non-copyrighted data
that would be useful in your HR/management activities. BLS
data, Census data, proxy and 10-Ks, OES survey’sLevel | and I
data, maps, HR Laws and Codes, third-party salary survey data,
can al be found elsewhere on the Internet, but not with the ease
and speed of ERI’sPlatform Library. Now, ERI’sInternet
Home Page contains much of this same information, along with
tutorialsto assist the first time subscriber, business student, or
anayst. Also
avalable are an
SOC crosswalk, a
historic record of
al OESsurvey
data, Codes and
Lawsfor 210
countries, and an
index that links
to al publicly
available COL
and salary survey

o m

Executive Compensation Assessor
ERI researchers and programmers have tied SEC proxy retrievals
to compensation anayses differentiated for any selection among
over 2,000 industries, 5,800 locations, and 301 executive titles
ona“real time” basisfor as many analyses as our subscribers may
require. Because Assessor executive pay is now heavily
influenced by a*“ real time]” 10,000 company survey (thisisthe
number of publicly traded U.S. corporations for which
compensation data is available), executive base sdary, incentive,
and total compensation values are housed in the Executive
Compensation Assessor. These positionsare no longer found in
the Salary Assessor (because ERISA programming does not tie
to this SEC data). With thisrevision, we also satisfy along-time
request by many subscribers to remove executive positions from
day-to-day benchmark analyses.

The Future

Five years ago we made the decision to send out only 3 %%
diskettes, even though 40% of our subscribers had not requested
the change from 54", Since then, our mailings have evolved
from floppiesto 374" diskettes, to CD-ROMSs, to the Internet.
DOS has evolved to Win 3.1, to Windows95, and to NT. And like
switching from French to Hungarian to Japanese, programming
has changed from Fortran to Basic to Pascal to Delphi to Java.
Assessor programs now access datafrom diskette, CD-ROM, and
if abrowser ispresent, ERI's Redmond I nternet file server (where
the largest databases reside). We haveno “ crystal ball;” but
several trends are apparent:

o Traditiona salary surveys (mailing out of a
questionnaire, keying in returned data, preparation of a
report, and sharing with participants only) are
disappearing. Interactive, real-time Internet salary
surveys aready exist and will soon be the norm.

o Nothing prevents the moderately prepared employee
from possessing either accurate or inaccurate salary
information for his’her position, supported by only
minutes of persona Internet research. The Internet’s
Boolean search techniques will answer the most
common compensation question: “What is the salary
for axxxjob in yyy City?”

Tutorials

ERI’sPlatform Libraryincludes a set of Case Study Tutorials.
24 “goryboards’ are under development. (SeeFile | Run Case
Studies | Salary Assessor | “What isaJob’'sValue.”) These
tutorials are designed for college classrooms, corporate training,
and CPE purposes, unlike ERI’s Internet erieri.convtutorials
which assist thefirst-time subscriber with “How to Use the
Assesors”
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2000 GEOGRAPHIC REFERENCE NATIONAL

NORMS

u.S. Jan. 2000 Canada Jan. 2000
Geographic Reference Median Geographic Reference Median
Benchmark Positions Salaries REfel’en Ce Report NOteS Benchmark Positions Salaries
Accountant 45328. , . q Accountant 47733.
Accounting Clerk 22403. ERI’s Geographic Reference Report 2000 was published Accounting Clerk 28221.
Administrative Assistant 34622. il i Administrative Assistant 41380.
Aircraft Mechanic 42798, and released in late October 1999. The Reference profiles Aircraft Mechanic 47595,
Automobile Mechanic 41377. 298 North American cities, comb|n|ng key data summaries Automobile Mechanic 46425.
Bank Teller 17295. s . Bank Teller 21643.
Benefits Analyst 41269, from ERI’s Geogr aphic Assessor, Salary Assessor, and Benefits Analyst 46241.
Biologist 39480. B oo : Biologist 44255.
Bookkeeper 57492, Relocation Assessor databases. Salariesfor 88 benchmark Bookkeeper 30604,
Bus Driver 26274. posi i cost-of-livi I Bus Driver 31863.
Buyer/Purchasing Agent 45982. I ons_ . of-livi ng, workforce demographycs {?nd Buyer/Purchasing Agent 52579.
Carpenter (Gen/Maint) 33084. other key indicators for 265 U.S. and 33 Canadian cities are Carpenter (Gen/Maint) 39029.
Cashier 17187. . . Cashier 21680.
Chemical Engineer 64584. reported. This October newsletter citesthe U.S. and Chemical Engineer 70432.
Chemical Technician 34090. i i i Chemical Technician 39149.
Chemist 46628. Canadiian national norm salaries. Chemist 51029.
Civil Engineer 51135. Civil Engineer 57604.
Computer Operator 29175. Computer Operator 33417.
Computer Programmer 47820. . Computer Programmer 51134.
Compuer Pogranmer e 50818, Variable Pay Computer rogrammer Lead 53445
gg%z’?gg,Angrﬁg;porate 19?22?- Both the Salary Assessor and Executive Compensation A ssessor gg&tggteenAngrﬁg;porate 17%%%312-
Cost Estimator 37231. have a new Base/Total/Incentive selection “bar” (“click” Cost Estimator 41073.
Bg‘nﬁggnggg‘;{’g?“ 19e78 amongst the three) reflecting ERI's historical collection of annual Bg‘nﬁggnggg‘;{’g?“ 20175
B?gfttilr Hygienist ‘3‘(15(7)%- cash bonus additions to base salary.  The datasets will be fully B?gfttilr Hygienist ggggg-
Electrical Engineer 60733.  developed in 2000. Note that certain retail and international Electrical Engineer 65275.
Electroni o6 Aeambier 2205, slespositionsare now * size sensitive” with pay regressed Electroni ot Assambier 25665,
Elecvonics Tecnicn #2872 against & position's sales responsbilities Elecvonics Tecnican 48158
Executive Secretary 31898. Executive Secretary 39446.
File Clerk 16254, H File Clerk 25317.
Food Service Worker 15112. DOS Su b SCrl b ers Food Service Worker 19058.
Fork Lift Operat 26822. , : . . Fork Lift Operat 33151.
G Guard o 1s766.  ERI'sPlatform Library CD (automatically self-installs G Guard o 1645,
ggﬂggjll(lzrg:(tution Cook ggggg quarterly updat&s) is now soIer aWi ndOWQS/NT applicati on._ ggﬂggjll(lzrg:(tution Cook %%gg
SraphlgDeil%ner ggggg. As of October 1999, only 34 of 5,200 subscribers were requesting ﬁraphﬁDei'%"?r zsl%gg.
eav rucl river . . eav rucl river .
Insurdnce Clams Adjuster 40480, DOS Assessor (s) diskettes. Consequently, as of January 2000, Insurdnce Claims Adjuster 45334,
[nternal Auditor 10785 ERI hasdiscontinued all DOS applications. Windows edition [nternal Auditor 51883,
Librarian 38496. diskettes are available on request. Librarian 43764.
Light Truck Driver 20568. Light Truck Driver 27965.
Machine Tool Operator 30361. ) . Machine Tool Operator 36083.
Machinial Generd 205 Assessor Automatic Updating Machinial Generd 20333,
M ntenance Worker 5343, Uponinitia “booting” of ERI’sPlatform Library, the CD - M antenance Worker 35180
Mglrketal Reﬁearglh Analyst gggﬁ- ROM will search your hard drive for a License Code and ask for Mglrketal Reﬁearglh Analyst ggggg-
erials Handler . « s . . . erials Handler .
Mechanical Engineer 58262.  your “Yes’ toinstal the next quarterly release. An affirmative Mechanical Engineer 63856.
m%%gf‘b Technician 28471 answer makes updating safe, quick, and easy. If you have already m%%gf‘b Technician 33000
g fl flil (\:Aelzrli/?gr:ager 3%% entered a License Code for the Year 2000, you will not need to g fl flil (\:Aelzrli/?gr:ager 33822-
gr_detr (3|Perk ) 5}:’;&’22 e|_1ter it again this quarter. If you do have not yet entergd your gr_detr (3|Perk ) gggzgﬁ
Payroll Clerk 25527, License Code, refer to the address sheet that accompanies your Payroll Clerk 31560,
PC Specialist alyst 38089- quarterly update CD-ROM or diskettes and this newsletter. PC Specialist alyst proeEy
Personnel Clerk 24514: Personnel Clerk 29593:
Ph ist 64410. i Ph ist 62130.
Physcal Therais s Internet Retrieval of Large Datasets Physcal Therais Si060,
Physici ® 160511 Physici ® 134142
Physicist, PhD casss  Subscribers have access to several datasets used by ERI in our Physicist, PhD A843.
Plumber 42035. esear i i Plumber 46901.
Primary School Teacher 34245, analys&s andr i Ch’ and Wh_l ch we believe may be found Only Primary School Teacher 43252,
Eroductio’a Supervisor Z‘g’ég}l at erieri.com. Historical aoprasa\l norms, proxies, 10-Ks 1994 - Eroductio’a Supervisor g%ggg
roperty Manager . roperty Manager .
Receptionist 20116,  Present, OES data 1998 - present, salary survey Internet addresses’  Receptionist 25167,
Registered Nurse 46132. i ] Registered Nurse 46738.
Sales Representative 39448. Imks/downloads Census data composites, efc. Sales Representative 43735.
Secondary School Teacher 35457. Secondary School Teacher 47042.
Secretary 24728. Secretary 29120.
Secretary to CEO 43665. } - Secretary to CEO 47480.
Security Guard 25637. For subscriberswho have not yet renewed your subscription Security Guard 30995.
Shipping Clerk 23185. k . Shipping Clerk 28478.
Stationary Engineer 47932. for next year, a Year 2000 renewal offer accompanies this Stationary Engineer 50187.
Systems Analyst 58982. . Systems Analyst 62851.
Systems Analyst L ead 68904 ERI Update. To conserve postageand packaging, ERI sends Systems Analyst L ead 72647.
Tool & DieMaker 41186. i J inti ewal i Tool & DieMaker 45887.
Warehouse Worker 27038. out the foIIovvmg ezl SUbSCI’IptI,OI’l Sl L. offers with Warehouse Worker 34332.
Welder 30658. the quarterly releases of each year’s subscription. Welder 37859.
Word Processor 26413. Word Processor 31223.
(U.S. dollars) (Canadian dollars)
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ERI PRODUCT ORDER SHEET

[ . . N\
WWWwW.€rie€ri.com
FULL SERIES (800) 627-3697
O Full Assessor Series® Single User License: $1,767. $

Annual subscription (four quarterly updates) to ERIGA, ERISA, and
ERIRA, ERIPL, an H.R. Intranet site, and the Geographic Reference Report 2000

O Complete Consultant’s Series Single User License: $2,845. $
Annual subscription (four quarterly updates) to all Assessors, ERI’s Internet
Library, an H.R. Intranet site, and all Reference Reports 2000

ASSESSOR SERIES® (annual software subscriptions, updated quarterly)
O Salary Assessor® ERISA Annual subscription $689.
O Relocation Assessor® ERIRA Annual subscription $689.
O Geographic Assessor® ERIGA Annual subscription $689.
O Executive Compensation Assessor™ ERIXA Annua subscription $2,189.

N B B B

REFERENCE SERIES (single, annual hard copy editions)
O Geographic Reference Report 2000 $389. (Released 10/1999). $
O International Reference Report 2000 $1,189. (Scheduled release date 05/2000). $

SUBSCRIBER SUPPORT
O ERI's Platform Library™ ERIPL $689; no charge to subscribers or demo $

LAN/WAN SUBSCRIPTIONS
4 Single LAN/WAN Subscription with # of users = $

Additional 50% for a LAN license with 1 or 2 users. Additional 25% for each additional user above 2.

Standard Shipping & Handling to U.S.: $19.50, to Canada: $44.50  $
(Standard Shipping & Handling includes quarterly updates throughout subscription year)
Additional chargesfor Overnight Shippingto my UPS or FedEx acct. #

or for ERI's Standard Overnight Shipping O additional $64.50 $
(Overnight Shipping pays additional chargesfor initial shipment)
SUB-TOTAL $
Sales to State of Washington subscribers add applicable Sales Tax:  $
TOTAL $
U Payment Enclosed International orders:
O Please Bill My Organization Foreign duties and taxes

are the subscriber’s responsibility

Your Name: Title:

Organization:

Address:

Tel: Fax: E-Mail:

Purchase Order Number (if required for accounts payable):

16770 NE 79" Street - Suite 104 * Redmond, Washington 98052 USA ¢ (800) 627-3697 tel ¢ (800) 753-4415 fax
www.erieri.com ¢ info@erieri.com ¢ WOB; small business corporation; US EIN 33-0356443

\ J
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HAVE YOU REVIEWED?

INSTALLATION GUIDELINES

What's New O

Have you seen:

0 ERI's Platform Library self-installs program and dataset
updates (and if a “ cliche” occurs, such as with 10/1's double
entry of two LAs, NY-Manhattans, then Internet corrections are
available for download via erieri.comV/fastupdates)

0  Search available surveys by position title
(see Geographic Assessor: Immigration Analyses: Search
button)

0  Set competitive ranges at a different percentiles
(see Salary Assessor: click on Percentiles title bars)

0 Review position/data plots contributing to differentials
(see Geographic Assessor | Graph | Plot Dots | area vs. U.S
National)

O  Import data from a single salary survey
(for Prevailing Wage submissions, as required by GAL 2-98; see
Geographic Assessor | Immigration Analysis | Survey Input |
Submit)

0  Review Appraisa Norms, key financial data for 10,000
corporations from 1994 - 2000 for use in writing appraisals/
litigation/reports
(erieri.com | proxy/10-Ks for the latest data; License Code
required - subscribers only - for historical data via ERI’s
Platform Library)

0  Total Compensation, Incentives, and Base Salary Norms
(both the Executive Compensation Assessor and the Salary
Assessor)

0 Level | and Level Il OES historical data as published for 1998,
1999, and 2000 (latter not yet available with this Update's
printing)

(the most recent data is found on ERI’s Platform Library | OES
data; historical data can be found via the Internet at erieri.com/
doltrends)

0 Retrieve full proxy & 10-K reports, 10,000 companies, 1994-
present
(supporting feature in the Executive Compensation Assessor and
ERI’s Platform Library, latest data only at erieri.com)

0  Benefit Assessor paperless compensation & benefits
administration
(review beta at erieri.com/fastupdates; all subscribers are
provided a complimentary BenefitsReview.com site)

0 View area data for both the Geographic Reference Report and
International Reference Report
(see ERI’s Platform Library | File | Run Programs.)

0 Review Internet-based salary and cost-of-living surveys
(see SalariesReview.com - five surveys:salary, COL, and benefits)

0 Review collection of Internet links and information re.
International locations, salary/cost sources, and HR laws/codes
(see erieri.com or ERI's Platform Library | HR Codes |
International)

0  Review tutorias, designed to assist the new analyst/employee
(See erieri.com | College/Career Planning/Tutorials)

0 Review a bibliography of salary, COL and benefit sources and
surveys (both domestic and international) with Internet links that
immediately take you to those surveys/source publishers.
(available at either erieri.com or on ERI’s Platform Library

Installing Windows Assessors

ERI’s Platform Library will self-install programs and database updates
(whenever a previous quarter’s databases or License code is found).
Assessors may be installed and run using Windows 95, 98 or NT. Go to
Start, select Run, type a:\install.exe and click OK. Follow installation
instructions. Keep diskettes or CD-ROM as backup. |If the CD-ROM does
not self-install, double click on the eri.exe file. You may aso refer to the
Technical Support FAQ page at www.erieri.com.

Downloading Data from the Internet

Current year subscribers may download Assessor database updates via
ERI's Web site. At www.erieri.com select Subscriber Updates and then
select the Assessor that you wish to make current. This use of the Internet
is not required, but is offered as a subscription enhancement (database
updates are also be sent via the mail). If you have lost, misplaced, or did
not receive your quarterly CD-ROM/diskettes, please contact Customer
Service at (800) 627-3697. A License Code is required for Year 2000
editions; if not aready installed, please see the address sheet which
accompanies your ERI Update newsletter and enter the 20 character code
from any Help menu.

Running Windows Assessors

Assessors work best when run via ERI’s Platform Library. If you wish
to run an Assessor without the CD-ROM, go to Start, select Programs,
select ERI, select the Assessor, or go to Windows Explorer, select the
drive and folders of your installed Assessor files (e.g., c:\eri\erisa)),
double-click on the Assessor *.exe file (e.g., erisawin.exe).

Using ERI's Platform Library: If Assessors are installed, but a data
expired note appears, use the right mouse button to reassign directories.
Some data used by Assessor programs resides on the Platform to save
hard drive space. Analyses which require access to the Platform in your
CD drive: Immigration Analyses for prevailing wage comparisons, OES
survey data reference; Maximum Reasonable Executive Compensation
tables/analyses; Full Proxies & 10-Ks, HR Codes/Salary/COL/Benefit
Sources Internet links, and Appraisal Norms.

www.erieri.com

ERI's Platform Library free datasets are now also available on the Web
(although access to the data is much slower when using the Internet than
when using the Platform because of the need to “refresh screens’).

MaclIntosh Users

Power Mac users must first partition the hard drive and add DOS and/or
Windows before accessing ERI Assessor Series software. (Sufficient
demand for Apple editions does not yet exist to warrant the cost of
programming Apple versions of Assessor Series software.)

Y2K

Assessor Series software meet Year 2000 compliancy requirements,
utilizing the four-digit year format. Y2K compliance may be tested in the
Salary Assessor by trending salary data to a date earlier than and later
than 31 December 1999. Please use this statement as ERI’s Certificate of
Y2K Compliance.

LAN Usage

Assessor Series subscriptions now require a License Code.

ERI Economic Research Instituteis a small business corporation; WOB;
U.S EIN 33-0356443 www.erieri.com info@erieri.com

ERI’s continuing mission is to provide consistently excellent market pricing
information and research relating to compensation, COL, and benefits issues.

Copyright © 1999 ERI Economic Research Institute, Inc. All rightsreserved. ERI,
ERI’s Platform Library, and Assessor Series research products are registered
trademarks of ERI Economic Research Institute in the United States and/or other
countries. All other trademarks, trade names, or company namesreferenced herein
are used for identification only and are the property of their respective companies.
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