ERI Form 990 Policy

Social Security Numbers Found on Public Information Forms 990 Purchased from IRS
The IRS sells ERI and others TIFF copies of Form 990s in which IRS has, in the past, redacted, “whited out,” or eliminated pages such as Donor Schedule Bs. As of November 2008, the IRS has informed ERI that the Service has no legal right to redact information on forms that are clearly for the public domain, even though these public forms may include an individual’s social security number.  As a compensation survey firm, ERI has therefore adopted the following practices on a best efforts basis from this date:

· When building a PDF for the web or FTP transmission, we are eliminating the signature page of each form, the location where a tax preparer’s signature might be inappropriately accompanied by his/her social security number;
· Only the Form itself (without the signature page) and Schedule A will be available to the public; and
· All attachments and Schedules other than A will be available only for ERI’s Consultant Assessor Series research efforts. 
When ERI began its effort at the request of the IRS to create a tax-exempt version of its Executive Compensation Assessor® (where you “click on a dot” to download original source documents from which competitive pay analyses have been made), we began an effort to white out or redact Form 990 signatures (as GuideStar, which leases data to ERI, then did) for data calls from our Nonprofit Comparables Assessor™ (CA).  Full forms are now only available via CA’s Compliance Edition.  Shortly thereafter, the State Attorney General’s Office of New York requested that ERI no longer white out signatures and mistakenly entered (or not culled by the IRS itself) personal social security numbers.  They also supplied prose with a reference to call their office.  ERI believes this was due, in part, to their reaction to New York CPAs who purposely put their personal social security numbers on each and every Appendix page, affecting thousands of pages for hundreds of form submissions, along with the signature pages of submitted Form 990s.  Their letter, originally posted on the NY Charities site, reads as follows:
Thank you for your message. The Attorney General's Charities Bureau's website contains links to the private website of ERI: Economic Research Institute. ERI's site displays Forms 990, 990-EZ and 990-PF submitted to the IRS by charities required to file those forms with the IRS. The IRS makes those forms publicly available and provides them to ERI under the Freedom of Information Act (FOIA). Preparers should note that information in the 990 and 990-EZ, including preparer information, is publicly available, as stated in the form instructions: "In general, all information the organization reports on or with its Form 990, or Form 990-EZ, including attachments, will be available for public inspection. Note, however, the public inspection rules for the Schedule B (Form 990, 990-EZ, or 990-PF), a required attachment for organizations that file Form 990 or Form 990-EZ. Make sure the forms and attachments are clear enough to photocopy legibly." Note - The contributors list (Schedule B) attached to the 990 or 990-EZ *is not* public information and is not disclosed by the IRS or the Charities Bureau. The 990-PF instructions contain similar language. Note - The contributors list (Schedule B) attached to the 990-PF *is* public information. 

Preparers should also note that, pursuant to the IRS instructions below, their Social Security Numbers are not required on the 990, 990-EZ or 990-PF for most tax-exempt organizations: 990 and 990-EZ: "Enter the preparer's social security number (SSN), preparer tax identification number (PTIN), or employer identification number (EIN), only if the Form 990, or Form 990-EZ, is for a section 4947 (a)(1) nonexempt charitable trust that is not filing Form 1041." 990-PF: "If the box for question 13 of Part VII-A is checked (section 4947(a)(1) nonexempt charitable trust 15 filing Form 990-PF instead of Form 1041), the paid preparer must also enter his or her social security number or, if applicable, PTIN and employer identification number in the spaces provided. Otherwise, do not enter the preparer's social security or employer identification number." 

The Instructions for Form 990 and Form 990-EZ, Part W (Requirements for a Properly Completed Form 990 or Form 990-EZ ), are available online at the following web address: http://www.irs.gov/instructions/i990-ez/ar02.html. The Instructions for Form 990-PF, Part Q (Public Inspection Requirements, Requirements Placed on the IRS ) and the Signature section are available online at the following web addresses, respectively: http://www.irs.gov/instructions/i990pf/ch01.html and http://www.irs.gov/instructions/i990pf/ch02.html. 

Please contact the IRS at 1-877-829-5500 if you have questions about the 990 forms or IRS public disclosure policies. Please let us know if we can be of further assistance. 
Sincerely, 
The Charities Bureau   (Used with permission.  ERI provides Form 990 retrieval for the NY Charities Bureau, www.nycharities.org.)

In 2005, others, including GuideStar, concurrently ceased “changing IRS supplied” documents.  Today, ERI attempts to totally remove these pages from public review (i.e., on ERI’s fileservers).  These documents may exist on dozens of other vendors’ fileservers who have also purchased this data from the IRS.
ERI welcomes calls from entities when discovery of inadvertently missed entries are found from calls to ERI’s fileservers.  We will take action by either eliminating those pages entirely or by whiting out or redacting those entries.  ERI has no interest in posting social security numbers; these pages typically do not relate to compensation survey data in any way.
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